
  
 

 

DSS are offering a free trial for either of the following Microsoft 

System Center Products:  

1. Microsoft System Center Operations Manager:   

Who would find this valuable?  

 Organisations who currently have no ability to monitor the 

health of their systems or applications in real time 

 Organisations where IT teams in these environments find it 

difficult to provide a quality service to their users 

 

2. Microsoft System Center Configuration Manager:  

 

Who would find this valuable?  

 

 Organisations where IT teams spend a lot of time manually 

imaging and patching PCs and servers. SCCM allows that to 

be automated freeing up IT to focus on adding value to the 

business.  

How does the Free Trial work? 

 For Systems Centre Operations Manager (SCOM) – DSS 

will setup monitoring and alerting for the customers most 

important application eg. mail or a sales system. DSS will 

show the customer how to monitor application health in real 

time, how to deal with alerts etc. As an add on service the 

DSS service desk can take on responsibility for monitoring 

and notifying the customer of problems for the duration of 

the trial.  

 For Systems Center Configuration Manager (SCCM) – 

DSS will setup automated patch management for a limited 

number of PCS and servers and will show the customer how 

to deploy patches using SCCM 

Next Steps 

For more information please contact Rory Cremin, DSS Services 

Group on 01 603 4336 or e-mail: rcremin@decision.ie  
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