
Eliminate the Network Blame Game

With Network Physics, all the data you need to nail

down a problem and engage the proper management

team is available in one place, from one device. No

probes or agents, no RMON-2 or SNMP—just actual

traffic, sorted by the business significance you assign.

The Network Physics appliance collects and correlates

five  different metric types formerly available only from 

disparate management systems—performance,

utilization, route quality, BGP/AS, and packet data—to

enable you to quickly discern whether an issue 

originates in server, network, AS/ISP, route, or client.

Faster Troubleshooting, More Cooperation

You won't waste time trying to decide whose

responsibility an issue is—you'll know. No more

fingerpointing. Instead, the management team

responsible can focus right away on the problem using

tools specific to the task, leaving everyone else free to

concentrate on keeping their part of IS running

smoothly. And, since the Network Physics appliance can

monitor a variety of metrics that used to require several

different systems, you'll spend less on new systems.

Unify Management Silos, Eliminate Fingerpointing

A P P  N O T E

N E T W O R K  P H Y S I C S

W H A T ' S  T H E  R E A L  S O U R C E  O F  T H A T  N A G G I N G  N E T W O R K  P E R F O R M A N C E  P R O B L E M ?  H O W  D O  Y O U

C O N V I N C E  T H E  S E R V E R  T E A M  T H A T  I T ' S  N O T  T H E  N E T W O R K , O R  V I C E  V E R S A ?  H O W  M U C H  T I M E  I S

W A S T E D  T R Y I N G  T O  S O L V E  P R O B L E M S  T H A T  A C T U A L L Y  O R I G I N A T E  I N  A  D I F F E R E N T  M A N A G E M E N T

S I L O ?  O R  T R Y I N G  T O  C O R R E L A T E  D A T A  F R O M  W I L D L Y  D I F F E R E N T  M A N A G E M E N T  S Y S T E M S ?  W H A T

D O E S  I T  T A K E  T O  G E T  E V E R Y O N E  O N  T H E  S A M E  P A G E ?

©2003 Network Physics, Inc.

Customer Problem:

> Troubleshooting is too hard; nagging problems

burn IT cycles

> Fingerpointing between management teams

> Hard to correlate data from multiple management

silos to get end-to-end business-relevant view of

performance

Network Physics Solution:

> End-to-end, business relevant view of performance

from actual traffic

> Collect and correlate performance, utilization, route

quality, BGP/AS, and packet data with one device

Customer Benefits:

> Quickly identify problem source: server, network,

AS/ISP, route, or client

> Eliminate fingerpointing, get the right team on the

job right away

> Promote cross-team collaboration

> Reduce network management expenses
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